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Troubleshooting
DO NOT:
● Service the stove with wet hands.  The stove is an electrical appliance, which may pose a shock hazard 

if handled improperly. Only qualified technicians should deal with possible internal electrical failures.
● Do not remove from the firebox any screws without penetrating oil lubrication.

WHAT TO DO IF: 
1. The stove will not start. 
2. The stove will not operate when hot. 
3. The exhaust blower will not function normally. 
4. Light # 3 on Heat output bar flashing. 
5. Auger light flashes but auger motor does not turn at all.
6. The 200 °F (93 °C) high limit temperature sensor has tripped. 
7. The convection blower will not function normally. 
8. Ignitor- the Fuel will not light. 
9. Control settings (Heat Level) has no effect on the fire. 
10. The stove keeps going out. 
11 The agitator does not turn.

*NOTE: All troubleshooting procedures should be carried out by qualified technicians or installers. 

1. The stove will not start. 
•	 Check the line fuse to see if it has blown.
•	 Make sure the stove is plugged in and the wall outlet is supplying power. 
•	 If the Control Board has been placed in the ON /OFF thermostat mode, then turn the thermostat up 

to call for heat. 
•	 Ensure the burn pot liner is correctly placed in the burn pot 
•	 Check the Heat Level Indicator. - If the # 3 light is flashing (unit may be out of fuel) 
•	 Check the Door and Ash Pan door - THEY MUST BE CLOSED TIGHT. 
•	 See section 8 “The Fuel will not light”. 
•	 Check the fuse on the circuit board. 
•	 If the unit still does not start, contact your local service dealer for service.

2. The stove will not operate when hot. 
•	 Check the Heat Level Indicator if a fire is not detected or if the fire has gone out the #3 light will flash 

because the Exhaust Temperature Sensor’s contacts have opened. 
•	 Check the hopper for fuel. 
•	 Incorrect air damper/combustion air trim setting. 
	 Excessive air may consume the fire too quickly before the next drop of fuel, leaving completely 

unburned fuel in the burn pot liner. 
	 Insufficient air may cause the vacuum switch to open or will cause build up, further restricting the air 

flow through the Burn Pot Liner. This in turn will cause the fuel to burn cold and very slowly. Fuel may 
build up and smother the fire. In this case clean the burn pot. 

	 NOTE: The unit may require a change to the vent system or installation of fresh air to correct Air to 
Fuel ratio problems if unable to achieve proper damper setting. 

•	 Combustion Blower failure. - The Combustion Blower is not turning fast enough to generate the 
proper vacuum in the fire box. Visual Check – is the blower motor turning. See section #3 - The 
Exhaust Blower will not function normally. 

•	 Poor Quality Fuel – Insufficient energy in the fuel to produce enough heat to keep the stove 
burning 
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•	 Exhaust Temperature Sensor failure. Bypass sensor located on Exhaust Blower, if stove now operates 
properly, the unit may require cleaning or a new sensor. Contact your local dealer for service. 

•	 Check the agitator to make sure it is turning properly 

3. The exhaust motor will not function normally. 
•	 Check the line fuse to see if it has blown.
•	 Open the access panels; check all connections against the wiring diagram. 
•	 Check the Exhaust Blower voltage across the blower motor wires (>=115V on #5 setting and >= 75V 

on #1 setting). – Replace the Circuit Board if the Voltage reading is less than 75 V. with a line voltage 
of >115 V AC.

•	 Clean all exhaust passages and venting. 
•	 Check and, if necessary, replace capacitor.

4. Light # 3 on Heat output bar flashing (The Exhaust Temp. Switch contacts have opened.) 
•	 Stove ran out of fuel - check fuel level in the hopper. 
•	 See sections #2 - Stove will not operate when hot, #3 - The Exhaust motor will not function normally, 

and #5 - Unit is on but auger does not turn at all  for more suggestions. 
•	 Severe negative pressure in area where unit is installed - Check the operation by opening a window, 

does this solve the problem? If it does, install fresh air intake to unit or room. Venting system may 
require vertical section to move termination into a low pressure zone. 

•	 To reset Circuit Board after a trouble code - push the ON/OFF button.

5. Unit is on but auger motor does not turn at all. 
•	 Check the line fuse to see if it has blown.
•	 Check the Door and Ash Pan door - THEY MUST BE CLOSED TIGHT. 
•	 If the Auger gear box does not turn but the motor’s armature does try to spin, then the auger is 

jammed. Try to break apart jam by poking at the jam through the drop tube. If this fails then empty 
the hopper and remove the Auger Cover **Remember to re-seal the cover after installation** 

•	 Auger stopped running. Pinch, break or blockage in Vacuum Hose - Check hose for pinch points or 
damage, replace or re-route as required. Blow out Vacuum Hose and intake pipe.

•	 Damage to wires between Circuit Board and Vacuum Switch and Auger Motor - Inspect wires and 
connectors. 

•	 Vacuum Switch failure - Bypass the vacuum switch, if this corrects the problem check for above 
problems before replacing the Vacuum Switch. 

•	 Blocked exhaust / venting system - Have stove and venting cleaned and inspected. 
•	 Check Vacuum levels at the Vacuum Switch, with a Magnahelic Gauge (readings must be above .07” 

W.C. on low fire). 

6. Light # 4 on Heat output bar flashing The 200 °F ( 93 °C) high limit temperature sensor 
has tripped. 
•	 Reset sensor and determine cause. Was it Convection Blower failure or Circuit board control 

problems? 

7. The convection blower will not function normally. 
•	 Check the line fuse to see if it has blown.
•	 Clean all grill openings at the back and below unit . 
•	 Check the Voltage across the blower wires, It should adjust with the heat output settings. If not 

contact your local dealer for service.
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Troubleshooting

8. Ignitor - the pellets will not light. 
•	 Check the line fuse to see if it has blown.
NOTE: The ignitor should be bright orange in color. 
•	 Everything else in the stove operates but the ignitor will not light the pellets. 
•	 Make sure the burn pot liner is up tight and square to the ignitor tube by pulling the ignitor tube out 

towards the liner. 
•	 Check to see if the exhaust blower is operating. If not, contact your local dealer for service. 

9. Control settings (Heat Level) has no effect on the fire. 
•	 Check the line fuse to see if it has blown.
•	 Check position of the Thermostat slide switch on the Circuit Board. 
•	 If there is no control of the Heat Level button, make sure the thermostat is calling for heat. 
•	 Call your local dealer for service.

10. The stove keeps going out. 
If the stove goes out and leaves fresh unburned fuel in the burn pot liner, the fire is going out before 
the stove shuts off. 
•	 Trim the combustion air down to decrease the magnahelic pressure.
•	 Turn the Heat Level up slightly (poor quality fuels will require slightly higher settings). 
•	 Set the auger trim up one setting 

If the stove goes out and there are partially burned pellets left in the burn pot liner, the stove has shut 
down due to a lack of air, exhaust temperature, or power failure. 
•	 Trim the combustion air to a higher setting to increase the magnahelic pressure inside the stove.
•	 Check to see if the stove needs a more complete cleaning. 
•	 Turn the Heat Level up slightly (poor quality fuel will require slightly higher settings). 
•	 Did the power go out? 
•	 Contact your local Dealer for service.

11. The agitator does not turn. 
•	 Ensure unit has finished start-up. 
•	 Ensure agitator is locked into the drive shaft properly and is not jammed. 
•	 Check drive chain assembly and gear motor for damage.
•	 Check the agitator motor is functioning properly.
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Parts List

Reference # Description Part #
Log Set 50-1963
Pellet Stove Thermostat 50-1971
Tinted-Mirrored Glass 50-1979
Hopper Extension Kit 50-2026
Wooden Handle Assembly 50-2077
Refractory Brick Liner 50-2078
Circuit Board Fuse Panel 50-2074
4 Amp Fuse 50-2075
2 Amp Fuse 50-2076

1 Hopper Switch 50-2052
2 High Limit Temp Sensor 200°F (93°C) Manual Reset EF-016
3 120°F (49°C) Ceramic Fan Temp Sensor EC-001
4 ⅝” I.D. Auger Brass Bushings (Set Of 2) 50-1806
5 Stainless Steel Cast Agitator With Coupler 50-1697
6 Convection Blower 80mm 50-2064
7 Vistaflame Oval Decal 50-1900
8 Auger With Paddles 50-1161
9 Ignitor Coil Type -400 Watt 50-1691
10 Auger Stops (Clear Rubber) 50-1559
11 Auger Plate And Bushing (Assembly) 50-1658
12 Silicone Hose (Black) 50-2067
13 ⅝” I.D. Auger Collar With Screw 50-968
14 Auger Motor 2rpm 50-2054
15 Exhaust Motor Capacitor Comes With Strap 50-2053
16 Agitator Dirve Shaft With Sprocket 50-1698
17 Motor Drive Sprocket 50-1700
18 Auger Motor 1rpm EF-001
19 Combustion Blower Cw Housing And Gasket 50-2068
20 Circuit Board 50-2050
21 Air Pump 50-1072
22 Wire Harness 50-2062
23 Vacuum Switch Low Pressure 50-1390
24 Silicone Hose (Red) EF-018
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Reference # Description Part #
25 Drive Chain 50-2059
26 ¼” Spring Pin 50-1701
27 Agitator Bushing Left Side 50-1703
28 Lower Ash Pan Door Complete 50-2071
29 Glass Only 14.88” X 11.36” 50-2056
30 Glass Retainer 50-2065
31 Burn Pot Scraper Tool 50-1254
32 Door And Ash Door Gasket 9/16 Firm -10’ (3.05m) 50-2058
33 Ash Pan 50-2046
34 Pedestal Base 50-2066
35 Cabinet Side Left 50-2079
36 Pedestal & Ash Pan Gasket 10’ (3.05m) EF-208
37 Exhaust Starter Tube Gasket Only 50-2055
38 Cabinet Side Hinge Set Of 2 50-2047
39 Exhaust Starter Tube comes with Gasket 50-2043
40 Auger Tube Cover 50-1410
41 Hopper Lid comes with Hinge 50-2081
42 Firebox Top 50-2082
43 Agitator Drive Bracket 50-2038
44 Ceramic Refractory Brick Liner Kit 50-2069
45 Firebox Baffle 50-2041
46 Firebox Lower 50-2072
47 Cabinet Side Right 50-2080
48 Control Panel comes with Decal 50-2083
49 Firebox Cleaning Port Covers-pd EF-194A
50 Louver 50-2039
51 Heat Exchanger Scraper Rod 50-2051
52 Window Channel Tape -72” (1.8m) EC-058
53 Cast Upper Door Complete 50-2070
54 Door Handle Rod comes with Latch Assembly 50-2049
55 Bakelite Door Handle Only 50-2057
56 Burn Pot 50-1692
57 SS Burn Pot Liner 50-2042
58 Fire Grate 50-2036
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Parts Diagram - Components

27

1

2
3

4

5
6

7

8
9

10
12

13

11

14

15

16

17
18

19

22
21

20
25

24
23

26



Parts Diagram - Steel
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Warranty

Sherwood Industries Ltd. is the manufacturer of the Vista Flame line of heating products. At Sherwood 
Industries, our commitment to the highest level of quality and customer service is the most important 
thing we do. Each Vista Flame stove is built on a tradition of using only the finest materials and is backed 
by our Exclusive Lifetime Limited Warranty to the original purchaser. With Enviro, you’re not just buying a 
stove, you’re buying a company with years of unequalled performance and quality.

Limited Lifetime Warranty:
Under this warranty, Sherwood Industries Ltd. covers the fireplace or stove body and accessories 
against defects in materials and workmanship, for part repair or replacement for the first seven (7) 
years and limited labour for the first two (2) years to the original purchaser. This Warranty covers: 
Firebox, Heat Exchanger, Burn Pot, Firebox Panels, Ceramic Glass, Pedestals, Panels, Legs, and Door 
Assembly. Please see the exclusions and limitation section below as certain restrictions and exclusions 
apply to this warranty.

Limited Three (3) Year Warranty
Under this warranty, Sherwood Industries Ltd. covers the Burn Pot Liner and Log Sets against defects 
in materials and workmanship, for part repair or replacement for the first three (3) years and limited 
labour for the first two (2) years to the original purchaser. Please see the exclusions and limitation 
section below as certain restrictions and exclusions apply to this warranty.

Limited Two (2) Year Warranty:
Under this warranty, Sherwood Industries Ltd. covers: Ignitor, Auger Motor, Circuit Board, Timers, Temp 
Sensors, Blowers, Vacuum Switch and Wire Harness, against defects in materials and workmanship, for 
part repair or replacement for the first two (2) years and limited labour for the first two (2) years to 
the original purchaser. Please see the exclusions and limitation section below as certain restrictions and 
exclusions apply to this warranty.

Limited One (1) Year Warranty:
Under this warranty, Sherwood Industries Ltd. covers all exterior surface finishes against defects in 
materials and workmanship, for part repair or replacement and limited labour for the first (1) year to 
the original purchaser. Please see the exclusions and limitation section below as certain restrictions and 
exclusions apply to this warranty.

Here is how our Warranty works
If you have any concerns with your Vista Flame product please contact the dealer where you purchased 
the fireplace or stove. Your dealer shall make all claims under this warranty in writing.

To the Dealer
When filling out a warranty claim please complete the following information on an official warranty claim 
form: 
Customer information: Name, address and telephone number of purchaser and date of purchase.
Dealer information: Date of installation, name of installer and dealer, serial number of the appliance, 
nature of complaint, defects or malfunction, description and part numbers of any parts replaced.

To the Distributor
Sign and verify that work and information are correct.
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Warranty

Exclusions and Limitations:
1.	 This Warranty does not cover tarnish, discoloration or wear on the plating or paint.  
2.	 This Warranty excludes wear and tear or breakage caused by cleaning, moving or service on log set.
3.	 A qualified installer must install this stove or fireplace. This Limited Warranty covers defects in materials 

and workmanship only if the product has been installed in accordance with local building and fire codes; 
in their absence, refer to the owner’s manual. If the product is damaged or broken as a result of any 
alteration, willful abuse, mishandling, accident, neglect, or misuse of the product, the Limited Warranty 
does not apply.

4.	 The stove must be operated and maintained at all times in accordance with the instructions in the 
Owner’s Manual. If the unit shows signs of neglect or misuse, it is not covered under the terms of this 
Warranty policy. Performance problems due to operator error will not be covered by the Limited Warranty 
policy.

5.	 As this is a heating appliance some changes in colour of surface finishes may occur. This is not a flaw 
and as such is not covered under this warranty. 

6.	 Some minor expansion, contraction, or movement of certain parts and resulting noise, is normal and not 
a defect and, therefore, is not covered under this Limited Warranty. 

7.	 Misuse includes over-firing. Over-firing this appliance can cause serious damage and will nullify the 
Limited Warranty.

8.	 The Limited Warranty will cover glass thermal breakage only and will not cover misuse of the stove glass, 
including but not limited to glass that is struck, has surface contaminates or has had harsh or abrasive 
cleaners used on it.

9.	 This warranty does not cover products made or provided by other manufacturers and used in conjunction 
with the operation of this stove without prior authorization from Sherwood Industries Ltd. The use of 
such products may nullify the Limited Warranty on this stove. If unsure as to the extent of this Limited 
Warranty, contact your authorized Vista Flame dealer before installation.

10. Sherwood Industries Ltd. will not be responsible for inadequate performance caused by environmental 
conditions.

11. The Limited Warranty does not cover installation and operational related problems such as spillage 
caused by environmental conditions. Environmental conditions include but are not limited to nearby 
trees, buildings, roof tops, wind, hills, mountains, inadequate venting or ventilation, excessive offsets, 
negative air pressures or other influences caused by mechanical systems such as furnaces, fans, clothes 
dryers etc.

12. The Limited Warranty is void if:
	 a) The stove has been operated in atmospheres contaminated by chlorine, fluorine or other damaging 

chemicals.
	 b) The stove is subject to submersion in water or prolonged periods of dampness or condensation.
	 c) Any damage to the unit, combustion chamber or other components due to water, or weather damage 

which is the result of, but not limited to, improper chimney/venting installation.
	 c) Salt air in coastal areas or high humidity can be corrosive to the finish; these environments can cause 

rusting. Damage caused by salt air or high humidity is not covered by the Limited Warranty.
13. Exclusions to the Limited Warranty include: injury, loss of use, damage, failure to function due to 

accident, negligence, misuse, improper installation, alteration or adjustment of the manufacturer’s 
settings of components, lack of proper and regular maintenance, alteration, or act of God.

14. The Limited Warranty does not cover damage caused to the fireplace or stove while in transit. If this 
occurs, do not operate the stove and contact your courier and/or dealer.

 15. The Limited Warranty does not extend to or include firebox paint, door or glass gaskets with damage 
caused by normal wear and tear, or exterior paint discoloration or chipping, worn gaskets, etc.

16. The Limited Warranty does not include damage to the unit caused by abuse, improper installation, or 
modification of the unit.
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17. Damage to plated surfaces caused by fingerprints, scratches, melted items, or other external scores and 
residues left on the plated surfaces from the use of abrasive cleaners or polishes is not covered in this 
warranty. 

18. The Limited Warranty does not cover tarnish, discoloration or wear on the plated surfaces.
19. The paint on the Metal Brick Liner may peel. This is due to the extreme conditions applied to the paint 

during normal usage. It is not a flaw and is not covered under warranty.
20. Sherwood Industries Ltd. is free of liability for any damages caused by the fireplace or stove, as well as 

inconvenience expenses and materials. The Limited Warranty does not cover incidental or consequential 
damages.

21. The Limited Warranty does not cover any loss or damage incurred by the use or removal of any 
component or apparatus to or from the Vista Flame fireplace or stove without the express written 
permission of Sherwood Industries Ltd. and bearing a Sherwood Industries Ltd. label of approval.

22. Any statement or representation of Vista Flame products and their performance contained in Vista Flame 
advertising, packaging literature, or printed material is not part of the Limited Warranty.

23. The Limited Warranty is automatically voided if the fireplace or stove’s serial number has been removed 
or altered in any way. If the stove is used for commercial purposes, it is excluded from the Limited 
Warranty.

24. No dealer, distributor, or similar person has the authority to represent or warrant Vista Flame products 
beyond the terms contained within the Limited Warranty. Sherwood Industries Ltd. assumes no liability 
for such warranties or representations.

25. Sherwood Industries Ltd. will not cover the cost of the removal or re-installation of the stove, hearth, 
facing, mantels, venting or other components.

26. Labour to replace or repair items under this Limited Warranty will be covered per our warranty service 
fee reimbursement schedule. Labour rates are set per component and as such total labour costs may 
not be covered.

27. Sherwood Industries Ltd. is not liable for freight or labour on any stove replaced in-field and is not liable 
for travel costs for service work. In the event of in-home repair work, the customer will pay any in-
home travel fees or service charges required by the Authorized Dealer.

28. At no time will Sherwood Industries Ltd. be liable for any consequential damages which exceed the 
purchase price of the unit. Sherwood Industries Ltd. has no obligation to enhance or modify any 
stove once manufactured (example: as a stove evolves, field modifications or upgrades will not be 
performed). 

29. This Limited Warranty is applicable only to the original purchaser and it is non-transferable.
30. This warranty only covers Vista Flame products that are purchased through an authorized Vista Flame 

dealer.
31. If for any reason any section of the Limited Warranty is declared invalid, the balance of the warranty 

remains in effect and all other clauses shall remain in effect.
32. The Limited Warranty is the only warranty supplied by Sherwood Industries Ltd., the manufacturer 

of the stove. All other warranties, whether express or implied, are hereby expressly disclaimed and 
purchaser’s recourse is expressly limited to the Limited Warranty.

33. Sherwood Industries Ltd. and its employees or representatives will not assume any damages, either 
directly or indirectly, caused by improper usage, operation, installation, servicing or maintenance of this 
stove.

34. Sherwood Industries Ltd. reserves the right to make changes without notice. Please complete and mail 
the warranty registration card and have the installer fill in the installation data sheet in the back of the 
manual for warranty and future reference.

35. Sherwood Industries Ltd. is responsible for stocking parts for a maximum of seven (7) years after 
discontinuing the manufacture or incorporation of the item into its products. An exception to this would 
be if an OEM supplier is not able to supply a part.
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NAME OF OWNER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

NAME OF DEALER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MODEL:___________________________________

SERIAL NUMBER:___________________________

DATE OF PURCHASE: _____________  (dd/mm/yyyy)

DATE OF INSTALLATION:___________(dd/mm/yyyy)

MAGNEHELIC AT INSTALL:___________________

INSTALLER’S SIGNATURE:

_________________________________________

NAME OF INSTALLER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MANUFACTURED BY:
SHERWOOD INDUSTRIES LTD. 

6782 OLDFIELD RD.  SAANICHTON, BC, CANADA  V8M 2A3
www.enviro.com

December 8, 2010
C-12170

Installation Data Sheet

The following information must be recorded by the installer for warranty purposes and future reference.


